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Report of Grievance Redressal Cell to IQAC

2017-2018

The committee found two letters in the Grievance Box reporting stealing of
mobile phone and money purse of students, both at Library. The truth of the
incidents was verified immediately by the Principal through CCTV. All the
students who come to Library are told not to keep any expensive article or
money purse in the bag while keeping the bag on the rack outside the library,
whenever they enter into the study room of the Library. The authority has
taken necessary action for the girl who found guilty for these incidents.

GRC presented a PPT to all newly admitted students during their oriéntatiqn to
let them know about the activities of the Cell and also to assure them about
their safety and security along with admissible privileges.

Another grievance has come into notice regarding the poor condition of the
ceiling of room no 5 as the roof continuously leaks in the rainy days. The cell
members have verified the same and found that it is risky to take classes in the
said room under present condition. The cell has reported this to the authority

for immediate repairing.

An online portal has been introduced on college website for registering
grievances of students. A mail address has also been created to put
Grievances..
A efe]iy
Dr Shubhra Bagchi
r Shobhona Shahoo
Dr Patrali Ghosh

Prof Molly Ghosh.
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D.Q.Ho.F.2-9/2013 (PQ/PL. Filo) ' 8" August, 2017 |

Dear SirfMadam,

ITis has reference to UGC's letters No.1-2/2012(website) dated 14™ July, 2014 and 3"
September, 2014 regarding Online Students’ Grievance Redressal Portal.

The Ministry of Human Resource Development, Government of India, vide its letter No. 9-
24/2017-U 1l dated 3™ June, 2017 has desired UGC to issue a necessary advisory to all
higher educational institutions (HEls) for having a notice board/flex board fixed near the
office of the Vice-Chancellor/Director/Dean/Principal of the University/institute/College
to ensure publicity/awareness of the establishment of Grievance Redressal
Mechanism and Students Grievances Portal. This would reduce the load on the PG portal
of DARPG and also ensure effective redressal of the grievances.

Accordingly, keeping in view the importance of the issue, | seek your personal indulgence in
the matter and request you to kindly exhibit a notice board giving details of the PG

Portal of UGC (http://www.ugc.ac.in/grievance/) in your esteemed University and also.
ensure the same in your affiliated colleges. ' '

The Nodal Officer, the person in-charge of the Grievance Redressal Cell of your University
will monitor and respond to students’ grievances lodged on the portal. The Nodal Officers in
addition to handling grievances of respective University will also be responsible for handling
grievances of colleges affiliated ta their university and report the action taken on the portal.
This may please be treated as urgent.

With warm regards,

Yours sincerely,

!

(Jaspal S. Sandhu)

The Vice-Chancellor of all the Universities.

Copwto:

" ublication Officer, UGC, New Delhi for uploadjng on UGC website,
(Jaspal S. u) -
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VIDYASAGAR COLLEGE FOR WOMEN
NOTICE

A meoting of the Grievance Redressal Cell will be held on 18.01.2018 at 10.45am in the new
building staffroom. All the members are requested to attend the meeting.

Agenda

1. Resolution as per UGC letter dated 8" August 2017

2. Miscellaneous
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VIDYASAGAR COLLEGE FOR WOMEN

NOTICE

A meeting of the Grievance Redressal Committee will be held on 27.08.2018 at 11am in the
new building staffroom. All the members are requested to attend the meeting.

Agenda

1. Grievances received

2. To open up another mode of receiving grievances through phone
3. Miscellaneous
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Hrewane|
Vidymsaoer College for Woreen
Grievance Redressal Cell Kolkala
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VIDYASAGAR COLLEGE FOR WOMEN
NOTICE
A meeting of the Grievance Redressal Cell will be held on 20.11.2018 at 1lam in new
building staffroom. All the members of the committee are requested to attend the meeting.
Agenda
1. Grievances received
2. Miscellaneous
Principal
Vistyasager College for VWormen
/@_:f% Kolkala
Convenor
Grievance Redressal Cell
Dated: 13.11.18 4
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NOTICE

A meeting of the Grievance Redressal Committee will be held
on 15.07.19 at 11 am in the new building staff room . All
members are requested to attend the meeting

Agenda

1. Grievances received/redressed
2. Formation of CSGRC as per UGC directive

Prewipal

Convenor :
Visramacey Colleg= 6r Wormen
Dated: 04.07.19 Kolkala
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ik NOTICE

i A meeting of the Grievance Redressal Committee will be held
~— on 10.01.20 at 11 am in the new building staff room. All
A= members are requested to attend the meeting

Fre Agenda

1. Grievances received/redressed
- 2. Miscellaneous
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- Vigesaoes College for Wormen
7 Convenor - Halkada

- Dated: 04.01.20
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VIDYASAGAR COLLEGE FOR WOMEN
NOTICE

A meeting of the Grievance Redressal Cell will be held on 20.07.2020 at 11am in online
mode. All the members of the committee and HoDs of all science departments are
requested to attend the meeting. Meeting code shall be shared 10 minutes before the

meeting.
Agenda

1. Matter related to Practical classes of science departments

2. Miscellaneous

opeh

Convenor Principal
v‘ﬁ’mm C(-'}T.“-“_[‘,‘c for Wormen
Kolkata

Grievance Redressal Cell




Jwrg dodB 50720 -
Oy

PR mw‘%gv i fo /cm//a( m@m

R ﬂ'nd Aosene j wé_%é__ﬁ_

il fm;’:[ L,
. 8. Gursy (2oviony)

\.
A A Strtnparvse (" @owwv/
8. S SBared [ Favsioreer)

w H Basvay i Ceersne)
S U s (e
6.

R L ]
@m

(JM%MW%&W WM

/\,bza/vM Boin - fgilonads. b oo pp ot Fcsbl,’
MLJL M%wwﬂ@é{/ec AM
MWM@&@ MC )(WAMM

Horo B Boals wmm@www»’a
MMMMWUMMW&

A ol MMMM% aclipe o-d. Colly
i s o ngm,o&ammamud

(@ ’Ut%r:? /KMM ,m/' Mee :

%Wm&v@jw,




7 CEENET EY

c

e v v A

VIDYASAGAR COLLEGE FOR WOMEN

\

NOTICE .
A meeting of the Grievance Redressal Cell will be held on 03.12.2021 at 10.45am in the new |
building staffroom. All the members are requested to attend the meeting. K‘.
Agenda

1. Grievances found in the GR box
2. Matter related to clash of routine
3. Matter related to renovation of gym

4. To find ways of éncouraging students to put in their grievances online without hesitation
in the post covid period
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VIDYASAGAR COLLEGE IF'OR WOMEN

NOTICE

A meeting of the Grievance Redressal Cell will be held on
12.03.2022 at 11 am in the new building staffroom. All
members are requested to attend the meeting.

Agenda
1. Bench problem of room M1

2. Matter related to Botany Lab
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VIDYASAGAR COLLEGE FOR WOMEN

NOTICE

A meeting of the Grievance Redressal Cell will be held on 22.12.2022 at 10.30am in new
building staffroom. All the members of the committee are requested to attend the meeting.

Agenda

1. Grievances received

2. To take steps so that grievances are submitted in online mode
3. Matter related to hostel

4, Miscellaneous

Convenor Pr -
wIinai

Vislyasaoer Colleqe far Ve
. 4 g sollege for ‘L\_"C-. ReE
Grievance Redressal Cell : Kolkata o




& LU.LB& : _ e L |
/Z%mﬁ; 05 (10 %10 —Qowvucg_ M - y @
ﬁww L wiitin i iAaAAah O Xouaante |

ot dabasd: mond=d  d lails ~losanees

T e Mféﬁ salalid te Hao chdmadinmn sad
//—:;ﬁz;}m sl ¢l am yormus ! M olcl build: \g_,

ﬂamn]iu_m 5(-)? VC‘FQ] .

D Yo yeerwn wme uu.cgf %%_g-ﬂ_Le_w aoes
f not Wa ) mmi_m:ﬂzﬁj 9% %Mj’a{“@k
Z amd B xsbw. Roovia 1o £ tuons ~z g{oO‘%ﬁaAﬂ’:

'ae,/&urE-L uq—?mﬂg’—cmm mg.r—g@_naﬂ'_mi&v?_im,ﬁmwhd

3 Qo —Héa_%'ﬁwcm & youu R -

Ak foowW bg}l-_u.ggf_b___cl.a_uc{_a_ag_
Mﬂwgé_-\n_flya_m&o_j_o_w “+o Hio }4
dosyr Lo oca docorsal
— ROG&FMLWW L;—%A_L\A—M A";-I-Eno_
A divg 1< shosad OLM,_Q)__%QA_, i

\_L;‘“M%AM‘E_@,—&I!Q e comwien comnariree. 2.

-‘--____-__ |
!

S



:"i? e oo Aol 1 M nmm_ el

et Ankeullambon d

. 5 %?\"_ ___alno"_llﬂ_uc&.g_;g« WM@MM%QM
ol be Asne b G SG‘JY S’\:M ‘(‘cz.ﬁFVuLw
- - ;:j i —_hvu’— /\J—LLWAM_ o M Y |

—_—

.__6'_55_\3/\&, SJg;CQg;;L a -h‘NL hﬁs-\—ol S—Lamum-‘—acg %fwm"& .
St B ‘. ':LLW\MKWM/) ’FH/L@,

: ‘-‘ U H«w_l&astaﬁ_d_&%g@;

prwwoim \mg—n’m/\_e& Yo Hw.




ol

VIDYASAGAR COLLEGE IF'OR WOMEN

NOTICE

e Redressal Cell will be held on 12.05.2023 at 10.30am in the IQA(

A meeting of the Grievanc
eeting.

room. All the members are requested to attend the m

Agenda

1. Status of the GR box
2. Grievances received

Sudarshina (s - e @cw@,\é\"f"’

4 / S'_I 23 _ *wacher-in-Charge

Convenor Vidyasagar College for Wome:

Grievance Redressal Cell
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Vidyasagar College for Women

NOTICE

A meeting of the Grievance Redressal Cell will be held on 15.09.23 at 11 am in the new building staff
room. All members are requested to attend the meeting.

Agenda
1. Grievances received/redressed

2. Miscellaneous

Sudakshina Ghosh \f ;

o-b-r.y
Convenor Principr’g;l_‘
Dated: 11.09.23 Vidyasagar College fog,‘\{ggwln, Kolkata

Vyasagar College for Women
Kolkata
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Vidyasagar College for Women
NOTICE

A meeting of the Grievance Redressal Cell will be held on 24.05.24 at 11 am in the new building staff

room. All members are requested to attend the meeting.

Agenda
1. Grievances received/redressed

2. Miscellaneous
Sudakshina Ghosh | \ﬂ-»/(v—F,. ,p:Z

Convenor
Principal -~ ;
Dated: 22.05.24 ) -
Vidyasagar College for Women, Kolkata
Principal
Vigyaeagar College for Womer -
Kolkata
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